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We value your

Feedback

Got a suggestion, complaint or feedback about our business?
We would like to hear from you to improve our services.
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Send at the Ostara Offices Email Us
Place in the complaints and feedback box You can email our complaints resolution team
available at all Ostara sites at complaints@ostara.org.au

Speak to a Ostara Consultant Write to Us
You can record your complaint through the You can write to us at Ostara Complaints at
Employment Consultant or the Business Manager 1B 5 Burwood Road Burwood NSW 2134

Check us online
You can provide feedback through our
social media or website www.ostara.org.au

GET IN TOUCH WITH US

We appreciate your feedback as it assists
ﬂ Phone 1300 678 272 (1300 OSTARA)

us to continually improve our service and

P i@ e recognise the work of our team. We
§ @0staraustraliaLimited understand your right for privacy and
O @osure auswatia welcome your right to remain anonymous.




